
PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance· POTS (Resale) Missouri

25%
~

Trouble Report Rate Net of Installation an~. R~.p'~a~ R.~ports

Residence
Measurement -------,A'""'""C"'L""'E""C""s--'===i---S"'W=S::T:---.------ll 3.0% r----------------------,

37.1 - 01 II Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

0 8 0 0 0 Ci 0 00 0 0 0
6> Q. n > u c: j, (i;
~ " 0 " '" ~« rJ'J 0 z 0 .., "- ::<

................. ........... ....... ..................... ..... ,
. - ::

1.4% ..---------------------,

12%
Z-Value

SWST
Trouble

Report Rate

2.0%

Aug-DO 37,230 697 1 87% 2.76% -10.27

Sec-DO 37,632 575 1 53% 2.15% -822 1.0%

Oct-DO 37,747 628 166% 2.06% -533

Nov-DO 38,227 572 150% 1.73% -3.50

Dec-DO; 37,922 463 122% 1 44% -358 0.5%

Jan-01 ~ 38.681 556 1.44% 169% -3.78 :

Feb-01: 40.150 641 1.60% 207% -6.53' 00% +--+--+--+--+--+--+--+--+--+--+---1
Mar-01 ~ 41.445 665 1.60% 1 88% -4.10

15%

1.0%
...

0.8%

AU9-00 ~ 55.667 434 078% 1.14% -781 06%

Sep-DO : 58.039 390 0.67% 0.93% -616 :

Oct-DO: 61.383 431 0.70% 0.92% -5.46: 0.4%

Nov-DO: 64.210 371 0.58% 0.79% -593

Dec-DO: 65.747 349 053% 0.66% ·381 0.2%

Jan-01 ~ 68,403 438 064% 086% -5.90

Feb-01 = 70.197 512 073% 0.92% -4.95: 00% +--+----.1I---I--+--+--+---i---+---+--+----4
- 888 ~ 8 0 ~ ~

Mar-01 : 70,159 438 062% 083% -5.62 . 6> ! 8 ~ u ~ ~ Cii

::: :".~ ;~:.:!~~; :w :.~.~:~:.~~.:•••••••.:.:.~::~.~~.:.:.:.::.:.:.: .•:.••.~.~~~:.:.:.::.: •••,.::.:.:.~:.~;~.·':~iiM1!im!1::!:i::::~~~L , ~ ~ ,..~ ~ ~ ~ .

JMeasurement

=1 37.1·03 Number
of lines

UNE Loop and Port Combinations
All CLECs SWST
# Trouble Trouble Trouble
Reports Report Rate Report Rate

Z·Value

2.5% ~-----------------,

2.0%

........................................:;

".. '

1.5%

AU9'00 29,671 283 095% 2.35% -15.66: 10%

Sep-OO 31,881 240 075% 1.84% ·14.30

Oct·DO. 35,220 320 0.91% 1.77% ·12.14

Nov-OO 37,807 260 0.69% 1.50% ·1282 05%

Dec·DO: 42,506 279 0.66% 1.25% ·10.84

Jan·01: 46,009 359 0.78% 1.48% -12.30
Feb.01· 48.245 397 0.82% 178% -15.71' 00% +--+--t-....,t-....,--t--+--+--+--+---t-~

8, 8 8 g 8 0 q a
Mar-01 50,653 448 0.88% 1.62% -1296 OJ Q. 1'; ~ u ~ 1: ;ij

!l'··.~X~:.·:·:~~;;:tr::··';i;::·~;~·:·r:·:·:·.·:·:;:·~·~;.l.·.·:·:·:·:·:·:·~:~.~J:·····:···:·:·:·:.;·:·~?~Ji!!;:::mM1::i(~i!~1.... . ~ ~ ~ ~ ~ ~ "- ::<
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance· POTS (Resale) Missouri

Missed Repair Commitments (%) Dispatch

~ ~.. "..., lL

.'

. :

6.0%

Apr·DO 949 19 2.00% 292% ·1.66 :i
May-DO 1,198 37 3.09% 333% -0.47 ~~ 5.0%

Jun-DO 1.404 24 171% 3.71% -394;: 40%

JUI-DO 1,344 21 1.56% 4.15% -474::

AU9-00 1,329 29 2.18% 496% -464 i 3.0%

Sep-OO 1,106 23 2.08% 4.44% -3 79 :~
Oct-OO 1.174 32 2.73% 4.76% -324 ij 20%

Noy-OO 1.095 37 338% 6.20% ·385 ::

~:~:~~ 1,:: :: :~~: :~~: :~~~ ..r.: 1.0%
00% +--I---+--+-+--I---+--+-+--I---+-~

Feb·Ol i 1,247 30 2.41% 5.73% -5.02 ~ 0

Mar·01 ~. 1,251 59 472% 475% -0.06; ~

·1~·~~:~~~;·:::I..:·:..:·:.. ·:·~~:·;~T· ..:':":':':'~~a" ·~·~~~·;·r .. ·:··:..:~·~;;;;;·:lWj@fj;iWHJ «',,'...... ". . : ,. ....~ ; _ \",...;;. :..~ ~ t..-:.;.:.:.:.;.;..;.:.:.:.:.:::.·.;.:.:.:.: , .

:;:::;.:.;.:.::;:;:;:::::;::::;:.: :.:-:.:......... . , ,.... , .

ir::~~~;~~:~;:::· #Trouble ~I~i~~~: ::~~::: %S::':d Z.Value i 70% r---------------------..,
~~::::::::::::;~:::~::~:::::::::;::::::::::::::: Reports Commrt's Commit's Commit's

25.0% .---------------------,

II
· .... -SWBT -1
--.-. All CLECs I

o
j,

"lL
o
C:.....,

8
~o

.:..:..-. -.'

5.0%

150%

Z-Value

:::::}:::::':!:::~:::::::i::::::::':::::{ Reports Commlrs Commit's Commirs 200%

Apr-OO : 380 20 5.26% 8.61% ·228

May-OO j 528 49 9.28% 891 % 029

Jun-OO: 541 56 10.35% 1218% ·1.27

Jul-OO: 497 53 10.66% 1183% -0.78

Aug-OO :; 612 69 1127% 1374% -172

Sep-OO ;: 568 67 1180% 12.54% .052 100%

Oct-OO ~ 637 65 1020% 12.06% ·1.39

NaY-DO ~ 554 73 1318% 14.170/. -0.64

Dec-OO ~: 541 111 20.52% 14.84% 3.49

Jan-Ol ~: 637 40 6.28% 10.27% -3.22 :'

[;;~~~~~~::;~['::7~]· .••·.·.j~I":;U .... "~.~ .....~ .....i.....~ ... }

,...................... . .

:~t~;~:~~~:~~~J,: # Trouble A~I~I~~~: :u~~::: %S::':d

Missed Repair Commitments (%) • No Dispatch
. . .
~ll~~~t~Irit~~f~f· ·.. . . Residence

:jl Measurement ~ All CLEes SWBT
i:J 38 - 03 ' # Trouble # Missed % Missed % Missed

~~:::::~~:~~::::;:::~::::{:::~:~:~~::~ Reports Commifs Commifs Commit's

Z-Value

6.0% .,-------------------,

5.0%

9
0::.....,

8
1';
o

.. '

.................................................................................................

:>...,

8.0%

60%

4.0%

2.0%

0.0% +-_--1--......_--+-......_--+--+--+-..
~
c.«

100%

223 j:
3.73 !':.
282 ::

-070 j:
0.99 !:
078 ~

-085 ~

2.76 ::

2.37

265

-0.46

-0.90

Apr-OO :. 56 179% 052% 130 .

May-OO i 77 4 5 19% 0.48% 583:; 4.0%

Jun-OO ~ 66 3 4.41% 039% 5.20 ::

Jul·OO ~ 60 1 167% 0.32% 182;' 30%

AU9-00 ; 55 3 545% 0.57% 476 :

Sep-OO ~ 35 0 0.00% 0.61% -0.46~. 2.0%

Oct-OO ~ 55 1 1.82% 0.59% 1.18 ii
Noy-OO :. 43 0 0.00% 0.44% -0.44:: 10%

Dec-OO :~ 35 0 000% 059% -0.46 ::
:.

Jan-01 : 30 0 0 00% 0 49% -0.39 :

Feb-01 47 0 000% 045% -046: 0.0% 0 0

: Mar-01 . 38 1 2.63% 0.67% 1.47 : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

~
: ~.;.~~.:..;. '. ·········;~····· ·······.. ·· ·;·4 ., ;..;~~ ~:;~ .~::::::~.::.::~::.:: ..~.. :~.::::.~::::.::::.: .. :~:: :::~::::::~: :: ..~.:::::~:.::::.::::.:::::: :::::::::.::::
.it~tt::. . ~·I: CL~~~·········B~~i~;~~ ..·.. ·· ~~~ . .: 120% r---------------------,
: 36 - 04 : # Trouble # Missed % Missed % Missed Z-Value

~~:::~:~:~:~:::::~::::::::~::~::::::~::::~ Reports Commit's Commifs Commifs

Apr-OO : 30 2 6.67% 142%

May-OO :: 37 4 10.81% 1.77%

Jun-OO j: 21 2 9.52% 1.52%

Jul-OO :: 24 0 000% 1.98%

Aug-OO :: 20 1 5.00% 1.91%

Sep·OO : 22 1 4.55% 2.09%

Oct-OO ~ 28 0 0.00% 2.49%

Nov-OO: 13 1 7.69% 072%

Dec-OO :: 24 2 833% 1.67%

Jan-01 :: 24 2 8.33% 143%

Feb-01 :: 20 0 0.00% 1.03%

. Mar-Ol .: 39 0 0.00% 2.02%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance· UNE Loop and Port Combinations Missouri

Missed Repair Commitments ('Yo) - Dispatch

I·· .-. -SWBT

~AIICLECsl

Missed Repair Commitments ('Yo) • No Dispatch
..... ~ . . ' ,', .....•..•.• ., . ',.. . -: .

!·i@~~:~~~~~e'~;:::::li ..# Tro~:I: LOO~~7~~;~ com::,ssed :~::sd :~~:~;~~::~~M
r:::::::{:::~;;;:~:;"~~~:.: Reports~; comm~s~ com~mi~: com~m~:: :~:: .

Jun-OO : 20 0 0.00% 0.45% -0.30;.

Jul-OO :' 25 0 0.00% 0.41 % -032

Aug-OO j' 29 1 3.45% 0.65% 1 88

Sep-OO : 20 2 10.00% 0.70% 4.95

Oct-OO : 27 0 0.00% 071% -044

Nov-OO :' 17 0 0.00% 0.46% -0.28 ~
Dec-OO !' 17 2 1176% 0.65% 5.61 .

Jan·01 : 43 1 2.33% 0.56% 154 ~

Feb-01 : 28 1 385% 0.49% 243 :

Mar-01 : 44 2 4.55% 0.75% 288 ~

·,·,'l:·.·".·.··.···.··.·1·.··.2·.··.··M·.·.··.··~····.·.·T··-.·O·.·-.·t-.·a·.·'.I.".·::t.'.··' ·.·.·.··.3·.··08·.·.···.·····,·.··.·.···.·..··.··.·.··.·.··.·.···.·.·.··.·9.·.··1.·.'. . ·.··.w.·.·.·.·.·.·.·.·.-.· ·.·.··.·.·.·.·.·.·.·.·.·.w.·.·.w.:;:;·.w.·.·:
:1 I:~ .···.·.2.:.9~~..1 ?.~~~Jjjl;;j~mM;il

140% ,...--------------------.,

120%

10.0%

8.0%

6.0%

40%

20%

._-- ..._- .. .... - .......... -_.-- ........... -
00%

0 0
~

0 8 0 0 0
~ c;0 0 q 0

~
0 0 '!<i >. '" ~ '" 6. ~ u " .D .,..

~ " 4l 4l .. .,
« :; « (jJ 0 Z 0 .., u. ::;:
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance· POTS (Resale) Missouri

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

Residence
:~ Measurement : All CLECs SWBT
:l 39 - 01 . # Trouble Receipt to Receipt to

::W::::::::::::::::::::::::::::ii~:: Reports Clear (Hrs.) Clear (Hrs.)
Z-Value

70.0 -,---------- -,

60.0

;;;
.a

"l1-

<1
c

'"-,

:
."

""

Apr-DO 182 12.64 20.35 -4.31 ::

May-DO. 186 15.94 2775 -5.32:: 50.0

Jun-DO: 205 2110 41.95 -7.64 ::
40.0

/u~:: : ~:~ ~:~ ~:~~ :::: i: 300

Sep-OO 155 1343 3930 -6.94 ~

Oct-OO 187 1761 3232 -530~: 20.0

Nov-OO 189 16.50 3511 -3.08::

Dec-DO' 133 16.73 2479 -294:: 10.0

Jan-01 : 186 16.65 2562 -2.83 ::

Feb-01 : 168 1879 3933 -2.63 :: 0 0 ~ ~ g ~ g 8 0 g
Mar-01 : 181 16.40 2636 -3.81 !: c. iV § :; g> ~ g ~

:i[·:-·:·:~·;:·~·:;·:~ -·"";r .. ·· ·····~·~;;·· --.- ~~.~~ ·;-~;; ..?t::::::{::~H:ti:mim <: ~ -, -, <: (fJ Z

L..', ......•...:.~; ~~ ~ : ,', .. ,' .,' . '," :-:.;.:.;.: ,;:;,:::::::::::::::-:.;. '.' , _ ..

~-SWBT I
I AIICLECsi

0 $ 0 $ 0 0 0 ~

1 0 i q <1 0 0 '1:; in c. > u .:: .6
:> " 0 " '" " '"-,
<: Ul 0 Z 0 -, "- ~

..........•........••..• ...... ,

Affecting Service No Dispatch

5.0

250,--------------------,

. ~:" .. ..... .. ......... . . .. . .

Z-Value

~iJ{ltl):~:;\ftr"""" 'B~'~j'~~~'" .

Receipt to Clear Duration· Trouble Reports (Hours) •

::1 Measurement All CLECs SWBT
] 39 - 02 # Trouble Receipt to Receipt to

\:::::::;;:'::::::::::i::':::::::M:::, Reports Clear (Hr• .) Clear (Hrs.) 20.0

Apr-DO: 109 5.25 1263 -0.42 ::

May-DO: 138 7.80 9.75 -1.08 ::

Jun-DO: 125 11.10 1005 0.66:: 15.0

Jul-DO . 92 10.84 12 49 -0.45 ::

Aug-DO: 100 8.30 1204 ·138 r
Sep-oo: 112 813 1280 -1.68: 10.0

Oct-DO: 144 22.36 11.16 3.89 :

Nov-OO: 128 10.33 1276 -0.96

Dec-OO: 138 16.90 14.13 0.67 :

Jan-01 162 14.61 11.25 1.87 :
00 +---i~-+---+-_f----+--+--t---+--+--+--I

L;;;.:;;~r::;~I=·-:~~.C·..·:~i i i .
. .. , . .
~tm~~r~~~~?:~~rmmrl· Residence

25.0,-------------------,

Z·Value

1-··· ·-SWBT
! All CLEes

8
'":><:

a
iJ
"l1-

Business
. \.... . .
~~~1~l&1~;~f:~~~t~I~i1~r .. .. .

;;;
.a

""-

. .

"
.'

18.0

16.0

14.0

120

100

80

6.0 .. --"
4.0

2.0

00

~
0 $ 0
0 <1>. § :;
'"<: ~ -, -,

Z-Value

May-OO 12 1582 584 184,'

Jun-DO : 7 6.88 4.27 0.47 :

Jul-DO : 6 360 6.68 -0.37 :

Aug-OO 6 6.04 661 -0.05 :

Sep-OO: 6 16.65 470 1.64 ~

Oct-DO 3 6.47 5.55 008 ::

~::: : 1~~~ ~.~~ ~.~~ !~
Jan-Ol 9 13.03 364 1.91 :

Feb-01 6 6 96 4 96 0.27 :

Mar-01 17 2.81 549 -0.40 :

J Measurement All CLECs SWBT
:J 39 - 04 # Trouble Receipt to Receipt to

i;~'f::~~~::;:::;:i;~;i:ii Reports 11 Clear (~:~2 Clear {H~;1

ir:..E.:;;;·~;~;r -.. .. ~; ~.~~.. ......: :>.:3.·.a::-.'i.f_ii.i!.ii.i:iiiiii.ii.ii.i!.ii.:i.!i.!f.it.if_;~F.~.~§~.: ..
........................................ . \ .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

C':' 'SWBT~AIICLECsl
r.~ -'~'"r ~ /\

..... ....

20.0

186 :

·2.84 "
·5.77 ::

Apr·DO; 726 1466 1364

May·OO : 967 17.17 1896

Jun·DO; 1,151 19.25 2301

Jul.OO. 1,131 1618 2584 "144:: 15.0

AU9'00 1,142 14.75 2470 .1101 [[

Sep·OO 924 13.75 20.11 ·8.31 :;
Oct·OO 943 1270 1870 .847 [: 10.0

Nov·OO 885 13.30 18.12 -727 ;

Dec·OO 823 12.88 1547 .1.77!; 5.0

Jan·01 . 845 1250 1551 -4.59 ::

Feb·01 1,047 17.81 19.81 ·216 ;' 0.0 -+--+--+--o+--g+--g+--g+--g+--g+--o+-,--01--1
9

!:····.·~:~·..~.~~~:,·l:::.:.:.:.:.:.:::.:.~.:i.~.;~;::[:.··.: ::.: :~~·;;.b.:::~::.·.:.:.:.:.:.:.::.:.;I;;]::[:::::::::::::~~l~~:i!.ii:l ~ ~ ~ ~ ~ ~ ~ ~ w •..~......•..••.~ w~ ~••..w .•.••.••.••.•...'.' ..·.••• ·..w ••.·.·.·.•.•

•••.. 'SWBT !
---+- All CLECs I

0
~

0
~ g 0 0 Si 0 0"I 0 0 0

<: :; '" "- <i ~ u <: 1> ~
" ..., " " 0 " .!!J " ::;;..., « (JJ z Cl u.

.............. .... ..... ...................... ............. ..... .................

Out of Service - No Dispatch

~
,.. _ , - .

~ .~ .. ..
--.,,--~==-

80

60

12.0

• - 0:.- ,", •••••• ,',. ..,. '..... • •• ', , ••••••••••••••••••••••••
~l}~~tttjMttj1~~~~ .. . B~~i~~'~~"" -.. .. .. .. .. -, -.

1

[1 14.0.----------------------,: Measurement All CLECs SWBT
, 39 ·06 # Trouble Receipt to Receipt to Z·Value
\::"::;;;:;:;;;:;:;:;:;;:::;;:;;;;:;:;::;: Reports Clear (Hrs.) Clear (Hrs.)

Apr-OO 252 776 790 ·017 10.0
May-OO : 362 766 8.61 ·127

Jun·DO . 394 929 1084 -0.41

Jul-OO: 381 1020 1048 -029

Aug-OO : 484 9.44 11.07 ·1.32

Sep·OO 423 10.63 983 0.93

Oct·OO 466 958 1052 -0.57. 4.0

Nov-OO 396 9.03 10.27 -1.34 :

Dec-OO : 377 1092 11.93 -0.20 ; 20

Jan·01 448 8.61 1029 -068 [:

Feb·01 533 9.64 1146 .111;; 0.0 ~ 8
Mar-01 455 9.24 943 ·0.13 :: c.;;'

:r·.···.~~·.~.~·:~~;;·D.·:·.·.····.·.·:·.·.·.·~:.~.~;:J···.. ·.··.·.·.·:·:·:·~:~~~r.·.·.·.·.·: ... ·.·:·.~~·~.~]ii:::t:: i:'::~ll:: Q;;;;;«?=::;;?=~~;;;;;;;:~~ ....;;;'¥.'~~~?:l;;;=;;;;; ....;;;E;;;E;;;=~q
Receipt to Clear Duration - Trouble Re!><nts (Hours)

•• ····SWBT I
---+-AII CLECsl

".

9
D.,
lL

.........

8
~
Z

.... " ~

8
c.
"(JJ

8

'""«
o

1
...................................................................................................::

::

.'

4.0

20

00 +-__+--+--+-__+--1--+---1-_+_-+---1--1

~
"«

8.0

6.0

14.0

12.0

10.0

9.0.,--------------------,

8.0

2.0

1.0

-1.40 !

059 :

0.30 :

-021 i
3.23 f

·0.78 ;'

025 :

-012 ::

-0.02 ::

0.48 ::
-189 !.

Z·Value

Z·Value

~~~@~t~~~l~f1(~~~~~f::~~ .., .. .. R·~si~~~~·~ '"." ,',.... ... ,', . ..
I: Measurement All CLECs SWaT
:. 39-07 # Trouble Receipt to Receipt to
)~~;;;;::::i:::!;::;;:;};;:;:~~:· Reports Clear (Hrs.) Clear (Hrs.)

::, Measurement All CLECs SWBT
J 39 . 08 # Trouble Receipt to Receipt to
?:::'::::::!:::):~~:::::::i~i:::::! Reports Clear (Hrs) Clear (Hrs)

: Apr·DO 33 342 5.55

May·DO ; 36 8.73 7.57

Jun-OO: 35 10.02 8.86

Jul-OO' 42 9.54 10.11

Aug·DO 30 1650 8.01

Sep.DO 21 4.41 6.31

Oct·DO 27 7.30 6.62

Noy·OO 29 5.48 6.26

Dec·OO 18 4.66 473

Jan·01 12 6.18 479

Feb·01 26 2.53 6.58

. Mar-01 21 8.53 5.39 1.01 :'

:t:::·:·~:~,~·~::i;;Ir:·:·:·::·:·:·:·:::·:·:·:~~]·:·:·:·:···:·::·:·:·:·::.;:~~··I:::·:·:::·::::··:.:··:~~·:I:::::I:~H%.~~t:I;:t.

Apr·DO 9 037 3.52 .0.62: 7.0

May·DO 19 2.81 3.26 -018 j 6.0

Jun·OO 9 472 263 1 18 i
Jul·OO 14 418 369 0.18! 5.0

Aug.OO 12 138 3.70 .1.15: 4.0

Sep~DO 14 058 4.18 -142 30

Oct·DO 17 220 4.24 -098

Nov-DO 7 4.48 4.26 0.04

Dec-DO 12 702 3.48 085

Jan·01 . 13 815 361 133

Feb-01 . 12 764 412 0.66 0.0 0 g, 0 g
:. Mar-01 : 19 362 269 0 64 ~ ~ ~ _ % ~ .:. ~ ~ ~ Si 0

r::::ii::;;':·:f.~;ar: :::·::::::::::::::.:.~.;..C:::· :: ..::.·.>::~~:L:.:·: .. :.:..·:H%·t!_!i; : ~ ~ ~ ~ ~ ~ ~ ~ .!!J ~ w~ w , •.•............. i
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - UNE Loop and Port Combinations Missouri

Receipt to Clear Duration - Trouble Rei orts (Hours) - Affecting Service - Dispatch

!.. ' - .. - ·SWBTI
. All CLECsKJ\:

.: _ :.
I • ~ '... . . ,

, . . ~

.. " . .... .. ~ ..

-~

ii: ·:::~~~~~:~t:· ~#~:~~:~,f~~:~~e:::::s ~:~~~: }::::::::::~~::I~:~ig::::l··· ~~.~ r---·-"_·._.._'._.'-'._"-''-"-"-"-"-"-"-"-"-"-"-'_.._.._.._"-"_.._.._.__._.. _.-'._.._."-"-"-'.,' ..

::~::::~;:::~::::::;;::::::::::~::;:::;::::: Reports Clear (Hrs.) Clear (Hrs.) :: 500

Apr-CO 55 17.30 19.38 -0.23 ;

May-CO 90 20 25.55 -1.88:: 40.0

Jun-OO 83 11.55 38.13 -6.30 ::

Jul-OO 76 15.24 52.65 -4.87:: 300

Aug-OO 116 33.33 38.74 -1.11 ;

~:::~~ . ~:~ 1~:: =~: ::::1 20.0

Nov.OO: 143 14.03 ~.39 .295 ~
:. 10.0

Dec-CO: 143 1573 2354 -275 1
Jan-01 : 172 1258 23.84 -357 ::

Feb-Ol 210 16.00 37.21 -293 i: 0.0 0 0 0 0

Mar-Dl . 209 1593 2488 -3 77 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
J ;~ .~~..!;;I[· ;·:·5;~·..1"." ·.·.·.·.;·5·~9]. .. ~.;: !;·tI~ii~~l:::~j~:~:::~:::::::::::::~::l ~. . ~ ~.... . ~ ~ ~ ~ .

250

~
~~~~i.Ptto.~lear~u.ration~rts.(~~ur.~.).. :. A.~~~~.".~.~.e.l"'li.c.e..~..~o~i$.patch

UNE Loop and Port Combos ReslBus_r
Measurement : i-=;:;"';;=A~II:::C'7-L-=E-=C;':s"::';==-i--':SW::::::=BT::::-- 300 ,------------------------,

: 39 - 10 # Trouble Receipt to Receipt to Z-Value

;~:~:::::::~:::::::::::::::::?_~~*;:~::~ Reports Clear (Hrs.) Clear (Hrs.)

........:

-----·SWBT I:
I _ I·, All CLE~ :

'. '"

.. '

0 0 8 g 0 a ;; ;; ;;0 0 0 a
..L g. a. .1 :> ~ ~

.0 "-
" " (j 0 " '"...,

<{ (/) Z 0 "- ::;;

150

200

10.0

Apr-OO :

May-OO :

Jun-OO

Jul-OO

Aug-OO:
Sep-oo .

Oct·OO

Nov-CO :

Dec-OO :

Jan-01

Feb-Ol .

9 4.52 4.34 0.03

9 11.12 6.03 0.73

13 3.11 8.92 -0.88

13 4.01 1233 -082

13 25.50 9.45 1 79

13 2453 8.32 214

16 8.13 7.02 0.20

8 3.15 713 -0.34
5.0

7 22.11 4 59 2.40 :

23 7.08 5.49 0.32 :
5 . 0.0 ~-+_-+_-+_-+_-+_-+_-+_-+_-+____1f___l

16 6.58 71 -009 :: 0 a g

1..·.·.~~·.~2f;,;J.[.·.·.·.·.·.·.~·.·.·.·.·.·.·.~·;:.·I· :.~] : ·i.i;.]j:~~~li~i~i:llll~iliif:iii.... ...; } ~ . .. .. .
Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • Dispatch

~.....,
8a.
"(/)

~
,.....

. .. .
:" ". '.~ -- _.... ".
.

0.0
a 0 a a
0

~
0

~"- C:a. ..
~ ~<{ ::Ii

5.0

15.0

20.0

100

377

2.24

-4.12

-5.27 :

-4.86 :

-626 ::

-1.68 :
-228 ':

-028

-2.41

018

-211

Z-Value

12.72

1757

2132

23.76

22.76

18.61

17.50

16.94

14.94

14.64

18.59

1484

Res/Bus
SWBT

Receipt to
Clear (Hrs.)

17.82

2116

1242

14.43

14.17

9.56

15.17

14.07

14.01

10.96

18.90

12.49

Receipt to Clear Duration· Trouble Re orts (Hours) • Out of Service • No Dispatch

115

141

249

240

289

243

295

238

259

306

344

393

# Trouble

Reports

Apr-OO :

May-OO

Jun·CO

Jul-OO

Aug-oo :

Sep-oo

Oct-OO

Nov-DO

Dec-CO :

Jan-D1

Feb-01

Mar-Ol

?i@~~tr~r~~~~~~~~~~~~~~~(····jjNE·l·~~~··~~d ..Port Combos

Measurement Ali CLEes

39-11

:......... .,' .

••••• 'SWBT

___AIICLECs

00
0 0 0 0 0 a 0 a 0 ;; ;; ;;0

~
0 0 0 0 0

~
0

5- t ..L 0, a. 1'; ~ t .0 "-
<{ '" ~ ~ " ,jj 0 '" "

..
::Ii <{ Z Cl -, "- ::Ii

.. ....... ........................ ............... ....

120

10.0

8.0 ,

6.0

4.0

2.0

140,--------------------,
f~~:!~~i!:~!~~1K.~~E i:;oi:~·~~·;~:·~~~·~~· ......~~~ .....t:t~::::::@:)::g~:

39 - 12 # Trouble Receiptto Receipt to Z-Value
?::::::::::::::~::::::=:::;:::::~::::::~~ Reports Clear tHr•. \ Clear fHrs.)

Apr-DO 8 3.96 5.39 -0.43 :

May-OO. 8 348 7.30 -0.91 :

Jun-OO 5 999 854 014 :

Ju~OO: 11 7.14 9.74 -0.50 i
Aug-DO: 13 4.59 775 -081

Sep-oO' 12.41 6.18 1.50

Oct-OO 9 737 6.46 0 19

Nov-OO 9 396 6.13 -019

Dec-DO 7 5.03 465 0.06

Jan-Ol 13 6.39 470 0.60 :

Feb-01 9 9.40 642 0.80 :

. Mar-D1 17 555 5.23 0.10 :
~~.~ ~.;..~:.: ..;~~~ ', ~~.~., ·~:3;··· w ;~.;~" ~~~~~~~~i~&1~~1~~1~~~~~~;.
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

r

!I

······.. ·· ..·...r
90.0%Z-Value

Percent Out of Service Less than 24 Hours ("!o)Maintenance· POTS (Resale)

rlfr:,:,:~::::~,::l:~~:l~,,::';~:~::f"::::;~:t:1'::!(:,i'I-""-'-.'-''-"-"-'''-''--;;A';;II";:C:;-L-;:E";:C:::S-...:R:;~::~::.:i~:::·~::':~·::~~:'····r····-""·~·S:::'~~";;:::::;;-""-""T""-""-"-' -'--"-1"'("'1 O~O% .---- .._"_..._...._.._.._._.._.. --.

'. 40 - 01 ( # Trouble # 005 % 005 % 005

\~:~:::f::::::~:~:;:::::~:~:~:~~:fr~:t~ Reports <24 Hours <24 Hours <24 Hours

. )~

0 0
~

0 g 0 0 0 0 0 0 0'2 0 Ci 0 0 Ci 0
>. r= :; '" Q. t> > u .: .Q ~Q. ..

~
:l " 0 " ~

Gl<{ ::;: ..,
<{ '" 0 z 0 u.. ::;:

....... .........-............ .................... ....... ..........

0.0% +--I---+--+---+--+----<I---+--+---+--+---I

.............. :-: ,- .
~~~~r~~~~~~~rrfr~~t~~~~: Business ~~
:: Measurement (~ All CLECs SWBT 1000% z---------------------,

~,":~ <~:': <~~ <~f.~ "";:! ::~~~'~'".,'
Jun-OO~ 392 380 96.94% 93.76% ·2.56~ 94.0% ", ',,'~
Jul-OO :: 377 367 97.35% 9327% -312 : ••• '. • " '

:~~: ~ ::~ ::~ ::~~: :::;: :~~: i! 92.0%

Oct-OO :; 460 442 96.09% 9447% -1 47 ;~ 900%

Nov-OO ;: 389 377 96.92% 9393% -241 ':

Dec-OO i: 367 345 9401 % 94.27% 0.21:i 880%

Jan-01 ~ 435 424 9747% 96.26% -1.29 ~
Feb·01 ~ 518 495 95.56% 93.99% -1.45:: 860% -l--+--+--I----l--+--+--+--+--+--+--l
Mar-01 .; 453 440 9713% 9639% -081 :: ~ ~ ~ ~ 8 1 ~ ~ ~ ~ ~ 9

~: ;.;.~~ ;:;:;--:-.-:..-.:.:.::.~.;~~.; ::.: :.:.::.:.~ ..~:.;:~.< ..:.:.:.:.:.: ~;;;~.:.:.:.:.:·:·······~~:~!~·j:::Iilll:1iiIjiiji:i:i~i:iL _ ~ _~ ~.. _.~ ~ ~ ~ ~ ~ _~_ ~ ~ _ .
Maintenance· UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours ("!o)

1~;ffi~~@~~1:1~tt~[~ UNE loop and Port Combos Res/Bus ... ~~~~il~t~~1ili;~~~~~~" ... ::::
': Measurement~; All CLECs SWBT :: 120.0% ...-----------------------, Ii:
:. 40 03 f # Trouble # 005 % 005 % 005 Z.value:~ ~::

~n:):),i{?,';:::~~~;;f Repo~s4 <24 HO~: <2:~~~: <249~~~: 101 1: 1000% :i;
:. .' "'-:.'. /. _ •••Y".~~ r

~:~:~~ i ~:~ ~: :~~~: ~::: -:: ~ 800% - y -- _. ~.' ~ASWIICBLTECS I ..:.I.:i.::
Jul·OO ~ 229 220 96.07% 7636% -7.01': 600% --.---

AU9-00 ~ 270 259 95.93% 75.97% -7.67 :: :.::.;'::::
Sep-OO ~.:: 234 224 9573% 84.23% -4.82 ;:.' 40.0% '..
Oct-OO ~ 274 241 87.96% 86.62% -0.65 :: ,:;:,

Nov-OO ~ 233 214 91.85% 87.80% -1.88 I 20.0% '_:.:~..:,.:.:
Dec-OO l ~~~ ~: :::: :~:~: _~:: i: :
~:::~~ ! 328 292 8902% 86.01% -157:: 0.0% -l-.....,I---g+--o+--+--t---+--+--+--+--+--l ~-

:: :, 8~ og~g8go§~". :~.~:::.Mar-01 < 390 371 95.13% 90.96% -286 ;: ~ >- .: -S g & t> ~ u .: _ _.

:r":':';?";:::'i~;~;I'- ::··.-.~~~·]:·::·,:·:·:·:···~;:·;·~?:T.-: ::::·~~·:i:~~]:···:·:·:·:·:·~~·;~~;·]I:::::;rHiiiili~!i:::i n ••••••••~ ••• ~•• n ••~••••••~.... <{ ••~..•.••~••••• ~ ~ •••••~ •...~ _ I
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Maintenance - POTS (Resale) Percent Repeat Reports (%)
..................................... ,.............................................. . .

12.0% ,--------- --,

10.0%

_.-
80%

80%

4.0%

40%

8.0%

60%

100%

12.0%

J Measurement I:: All CLECs SWBT 140%
il 41 - 02 ~. #Trouble # Repeat % Repeat % Repeat Z-Value
i;::::,N§>,:~~:,',::,:,:~::tq. Reports Reports Reports Reports

, Apr-DO ~; 288 26 903% 7.04% 1.27

May-DO i! 392 34 8.67% 710% 117

Jun-OO : 422 36 853% 7.89% 048

Jul-OO i' 389 30 7 71 % 8.35% -0 44

AU9-00! 480 40 8.33% 847% ·010

Sep-OO I~ 438 32 731% 853% -089

~=::Ii::: : :~: :.:: ~:~
Dec-DO :; 408 36 8.82% 9.61 % -0.52; 2.0%

Jan-01 :~ 499 44 8.82% 701% 1.50 :

Feb-01 :~ 593 52 8 n% 878% -001: 00% a

l~;;-;;;i~,1'-f,:--~~~-;;~::~;:: ~~_i ~j ~..tiji !~}i .
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)

16.0% .,..-------------------

4.0%

2.0%

00%
a a

~
a a

~
a a

~ 0 0 0a 9 9 a t 9
"- >- " :; '" > u C: .0 ~c- Ol ::J .., ::J " 0 0 " .. " ~-<: ~

.., -<: UJ z 0 .., u.

I
··· .. 'SWBT i
,--+-All CLECs I

,-.....
a .......

6.0%

8.0%

14.0%

12.0%

10.0%

12 Mo. Total

:: MAaPy'_-OOOO ..:'...=' 146 7 4.79% 8.39% -156 i
185 9 4.86% 8.73% -1.86 :

Jun-OO ]: 252 23 9.13% 9.63% -037 ;

Jul-OO ,: 251 18 7.17% 948% -125 :

Aug.OO ~ 338 34 10.06% 1022% -010 :

Sep-OO> 295 24 814% 10.03% -108 i
Oct-OO ~ 381 33 8 66% 10.42% -1.12 :;

Nov-OO i. 318 45 1415% 9.60% 274 ';

Dec-OO Ii 337 49 14.54% 9.52% 312 ;

Jan-Ol t 421 47 11.16% 8.36% 2.06 :

Feb-01 ;: 473 60 12.68% 1008% 1 87 :

Mar·01 :. 536 86 12.69% 10.50% 1.64 ;
: .
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Missouri

Provisioning - Specials (Resale) Average Installation Interval (Days)

"

~
.:.... .: "'/ ",

--.. ".'''',': .
". ., '

, '
, '
, '

':

2 10.00 14.36

o nla 1469

o nla 2216
o nla 14.91

o nla 16.59

o n/a 3489

a n/a nla

a n/a n/a

a n/a nla

a n/a nla

o n/a n/a

a n/a n/a

I

", '

Aug-aD i
Sep-DO :

Oct-DO

Noy-OO :

Dec-DO :

Jan-01 '.

Feb-Ol ~

Mar-Ol •

~.. "·;2·M·0"T~~i't···· .. ··,·"
2 10.00 15.91

-0481
nla I,
n/a 1:
n/a ~:

n/a j::

~;: .'
nfa ::
n/a "

n/a ~:
n/a ~,
n/a :,

300

250

20.0

15.0

100

5.0 ~\
0.0

0 0 0

i
0 0
>. c
'" "::;: ....,

o
o

8

"
"

.-

••• - - -SWBT

-+--All CLEes,

7\
..

0

~
0 0 a a0 0 0 <;>

Q. ~ U c: .6 .:.
'"1Il a 1Il .!ll 1Il ::;:rJJ Z a lJ..

., .

'I..'

.', '

',\ .:...."...... :,:'
'i. .. j , \

25.0~-----------------,

20.0

150 .. -,

100 ,
5.0 V\;
0.0 ~

0

~
0

~ ~
0 0 0

~0 0 0 0 0

~ c :; Ol Q. 1; :> 0

« '" -'i ...., " 1Il a 0 1Il::;: « (J) z Cl

n1a ::

-088 l
nla :j

..... ·····~r

:: 16.0

z-vaIU:
07

j' :::

nJa ':

-2~~ 1
100

, 8.0
n/a ~

n1a ': 6.0

~: ,: 4.0

-0.27 ; 20

n1a ~
nfa ~: 0.0

n1a:' t
.~f.~.~.~:~.~.~·.;~,~.~.~ , «.......................................................................................................................................................................

Z-Value

SWBT
Mean No.

01 Days

5.00

n/a

100

733

n/a

833

9.50

600

6.50

14.00

5.00

2. DO

:: ..-
..*:.:::::::" ••.... ".•...... :::.: .
t~~1:~~~;~Wm~ffm~~~~~ DDS

r~il*~~~~~~~~t~~]l~~ -......... . -.. ······051·..····-·· ··························f

,. Apr-DO " 0 n/a 20.89

May-DO f 1 6.DO 1443
Jun-DO . 0 n/a n/a

JuJ-DO ' 0 n/a 19.56 n/a :,

Aug-DO j 0 nfa 886 n/a ~
Sep-DO " 0 n/a 23.00 n/a !:
Oct-DO: 1 200 1400 -054 ~

:: Nay-DO :. 0 n/a 14 44 nfa ::

t,;~~E;,::,~:~i,,",,;;~::~ ;i~].J
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Missouri

,- - - - - -SWBT

--+--All CLECs

- - - - - -SWBT

--+-- All CLECs

- - - --·SWBT

l.--+--All CLECs

j- - - - - -SWBT I

--+-- All CLECs I

~

a
1J
"u.

.'

-.-"
~.... -..

.............................................................................................................................................................., .•........

6.0

8.0

40

20

0.0
a a

~
a

~ ~
a 8 ~ 0 ~1 a C? a C?>. c: "5 '" "" -5 ;.

" c: 1>
~ " " c 0 " ~ "

~

-< ~
-, -,

-< (f) 0 Z 0 -, u. ~

00 +--+--+--t---+--+---+--t--+--+--+-~

~
-<

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

00

8 ~
0

~
0 0 0

~
aa 0 0 a a

"- C: "5 0. C. -5 > """ ~ " " " 0 "-< ~ -, -,
-< (f) 0 Z 0

10.0

16.0,--------------------,

12.0

14.0

40.0

60.0

500

70.0 r-------------------,

30.0

20.0

10.0

16.0.--------------------,

14.0

12.0

100

8.0

6.0

4.0

2.0

00

8 a a
'i C?Ii c:

-< '" ~::;:

Average Installation Interval (Days)

n/a

Z-Value

nla

nfa

nfa

nfa

n/a

n/a

n/a

n/a

n/a

nia

n/a

n/a

6.63

778

6.99

885

905

7.97

9.88

8.23

938

10.76

13.55

10.53

9.54

6.98

9.04

14.78

9.53

62.61

1501

925

8.51

16.36

10.96

12.72

SWBT
Mean No

of Days

SWBT
Mean No
of Days

SWBT
Mean No
of Days

nia

ISDN-BRI

ISDN-PRI

775

6.98

7.09

516

6.25

10.33

12.33

13.15

6.32

5.56

551

5.58

4.81

400

8.56

15.73

15.09

11.56

850

2275

41 14

1050

8.77

2.71

14.41

Mean No

of Days

o

o n/a

o nla

o n/a

o n/a

o n/a

o n/a

a n/a

o n/a

o n/a

o n/a

o n/a

o n/a

40

32

38

28

40

64

55

57

34

47

38

53

o nia 6.63

o n/a 7.78

o nla 6.99

o nia 8.85

o n/a 9.05

o nla 7.97

o n/a 9.88

o nla 8.23

o nla 9.38

o nla 1076

o nla 13.55

o nla 10.53

o

All CLECs

526

All CLECs

192

323

342

76

72
48

48

50

48

146

42

68

UNE Loop and Port Combinations - ISDN

1,455

No of Mean No.
Orders of Days

No. of
Orders

All CLECs SWBT
No. of Mean No Mean No
Orders of Days of Days

Apr-DO ~

May-DO :

Jun-OO ::

Jul-OO

Aug-DO .:
Sep-DO ,i
Oct-OO ~:

Nov-DO ::
Dec-DO -:
Jan-Ol ::

Feb-01

Mar-01

Apr-DO ~,~

May-DO ':

Jun-OO '~~
Jul-DO ~,

Aug-DO ,~

Sep-OO i:
Oct-DO ,i:
Nov-OO ::

Dec-DO ':~
Jan-01
Feb-01 ,:

Mar-01 :~
...........: .

12 Mo. Tolal j'

12 Mo. Total

Provisioning. Specials (Resale)

: Measurement l;~::l---::.,.-_A:.;.:;.lI..:C;;;L:::E:;:C:;:S~..,..,.-l
~ 43 - 06 No of Mean No

Orders of Days

: .

Apr-OO .

~;~:~
Jul-OO ::

Aug-OO .

Sep-DO ~:

Oct-OO ::
Nov-DO :~

Dec-OO ::
Jan-01 ,:,

Feb-01 .:'

.: Mar-01 'f
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning· Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug~O • Within 20 Days)
. .

VGPL

% Install
in 20 Days

............................................................................................................................................................................:

~
., ..... _..

"; ~ .
" ..~. .. ... ' /

0%

1
0 0

~
0 8 8 0 0 q qq 0 0 0 0

~>- .:
~ '" c. 1'; :> u c: .c

m ~ :::> " 0 " m m m« ::;; .., « CIJ 0 z Cl .., u. ::;;

.......................... '~r" ...

88.8% --600 ::
.:

91.5% 0.08 :,' 80%

791% -6.37 ;

95.7% ·2.80 r 60%
91.1% -4.03 ~:

~~~: _~:~ ij 40%

632% -3.28 :1 20%
676% ·562::

513% -155d

48.8% -11.77 ::

775% -4.28::

SWBT
% Install

In 20 Days

1000%

91.3%

95 B%

1000%

995%

810%

803%

736%

827%

882%

97.2%

88.4%

Apr-oo :: 290 290
May·OO :, 277 253

Jun·OO ~~ 261 250
Jul·OO .~. 175 175

Aug-oo :. 192 191

Sep·oo :~ 290 235

Oct-oo .' 462 371

Nov·oo :; 375 276

Dec-oo :: 450 372

Jan-Ol 676 596

Feb-Ol :: 177 172

Mar:?l.::! ~1.~...... . ~?4 .

~~:~;~~§~$~1~i~*~t~~::~}11tr .
:~ Measurement :: All CLECs

::,k'*~:;:~::~:,~:;:::::,::~: ~r:e: In#~~:~

I
···· --SW8T .1
---+-All GLECs !

1

_· _ .. ·SWBT l.
---+- All CLECs I

~
'":::>«

"

60%

80%

40%

20%

100%

May~ ~~
Jun-OO .:

Jul-oo ~:,
Aug-oo

Sep-oo ,:

Oct-OO i:
Nov-OO ~:

Dec-oo ::

Jan-Ol :: 0% +-~~""--+--""'-""'_4~""'--+--""-4~""
Feb-Ol ~: ~ ~

. ~a.~~~.~. :: ,', " : .:l: iU'

..• 3 3 I 100 0% 933% ..:.:.:.:.'.:.:::-.'.._................•......... ::;;. . }f~ggiiliilg5iilmi-i'·!i!····!i!···!i!···!i!····!i!··i····i···i···i···;·!..!····!···!i!···i···i····i····i····!'·!,··;·..;····i..·i···i..·i·····~····!i!·!i!··i····i····i····i·····!!····!i!····!i!····!··_ ..i··i····i···..i···~····i·i..-i····I·~l" ,l&ttU~ :::.: :.::::. ::::.:.:.:. ~~;::.:.:' .. "::.:.:.:.:.:.:.,:.:.:., ,. - ..!:l.............. . . .

: Measurement' All CLECs SWBT ; 120% .,....--------------------,

~/w::,~~;.~~",m~l: ~r:e~: '"#~~~~J~s in%2~:~S in~~~~~s Z-Value J' 100%

Apr-00 ',: a a nfa 33 3% nfa ::

May-OO .:~ 1 1 100.0% 913% -031 ': 80%

Jun-OO -:; a a nla nfa nfa ::

Jul-OO ". a a nfa 88.9% nfa l 60%

Aug-OO :: a a nfa 100.0% nfa <
Sep-OO '. a a nfa 0.0% nfa :~ 40%

Oct-OO " 1 0 0.0% 66.7% 1.25 ~

Nov-oo :: a a nfa 50.0% n1a ::

Dec-oo':1 5 5 100.0% 33.3% -2.11 :~: 20%

Jan-Ol ': 2 a 0.0% 66.7% 1.63~·

Feb-Ol ':: 1 a 0.0% 50.0% 091 ::' 0% ~ 8 ~
.Mar.~;1........... a 0 rJa 83.3% rJa ::: 1 ~ § ~ g, i ~ ~ ~ ~

.....1.2~..!~tal: :~~: :·:·:·:·:.::-~:·:-:.· i::·:·::::::::.~·?~.:·:·.··:·:· .··.··.· ..·.;0.2.~.m.. .@J.~.1.ii.!::.:i.:~~.flil~1.i.: « ~ ~ ~ « CIJ z .
~ ................................•.• " ....................•.....................•................

:.:.:.:.:.:-: :::.: :.:.:.:.:.: : , ··············f
:::}::,::,,:':::~l,H,::~,"~~,~~q Digital Subscriber Line (DSL) 120% .,.... -,

UMeasurement l:: All CLECs SW8T '::
i'l 44 - 02 r No. of # Install % Install % Install Z-Value .':

:\:,,%:~,::,~<::':;:;"::: Orders 2 In 20 Day~ In 2~~Oa:% in 20 ~:~~ .0 75!' 100%

May-oo :: a 0 nfa 784% nfa :~ 80%

Jun-oo :: a 0 nfa 53.4% nfa l
Jul-OO ::: a a nfa 92.7% nfa 1 60%

~~j a a ~ ~~ ~l

Sep-oo ;; a a rJa 22 2% rJrJaa :.::.:: 40%
Oct-OO .' a a rJa nla

Nov-oo :: a a rJa nla rJa !
~~:: :.1 ~ ~ ~: ~;: ~:! 2: +--+--....._4~_4~ .....-_+-....- ...- ....- ...._

Feb-01 :~~ DOnIa "Ie n/a ~ § 8 ~ f? 8 8 q q :3 q 0 C?

....·.·~··;·~;~::I··~· - , ;..:,.:..:~::.:.:.:..:;. :.:·'.·····;·'~:~E.·.:.::.:::::::;·::::::··:~: " ,~:.:.:~ =::-..:.:~:.: : ~:.: ..~.:: .. :~: ~ ~ ~ ~ .
'!r$Mli!fl@@J:r DDS : 120% ...- --,
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Provisioning· Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug.QO • Within 20 Days)

SWBT
% Install % Install

in 20 Days In 20 Days

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla
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AU9'00 :: 40 33 82.5% 93.2% 2.40 ::
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Dec·OO .: 35 29 82.9% 745% -108:: 20%
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Missouri

Provisioning. Specials (Resale) Percent SwaT Caused Missed Due Dates
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Nov·OO ,; 499 86 132% 4.8% 6.77 ii.
Dec-DO :: 701 28 40% 30% 128 2%

Jan-01 :i 432 14 32% 18% 208 .~.
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Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
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JJUU~ :~~ ~: ~ ~ ~;: ~;: z: 11: 60%

Aug-OO :: 0 0 nta 00% nta :: 50%
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Apr-DO ::

May·DO ~i

Jun-OO ~
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Aug·OO :: 145 25 172% 0.7%
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: ~:.~.?.1 { _. ~~ .'.' '.'. , ~ ' ~.. :.~ 1.:1%
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Provisioning· Specials (Resale) Missouri

Percent Trouble Reports on N,T,C Orders within 30 days
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Jun-OO ,: 0 0 n/a n/a n/a ~

Jul-{)() ii 0 0 n/a nJa n/a, 30%
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Percent Trouble Reports on N,T,C Orders within 30 days

o
o

~
Z

40.0%

800%

90.0%

70.0%

so.O%

20.0%

60.0%

10.0%

30.0%

1000% r-------------------,

.......... . . , :~

SWBT
% Trouble Z-Value

Reports

nfa ;'nla

nla n/a ~j

nla nta :i
nla nla ~~

00% n/.

nla n/. "

nJ. n/a :~

n/. nla ~~

00% nla ~;

nla nla :'

n/. n/a ~

Provisioning - Specials (Resale)
~~~~~~j~lt?Jltj~~l~@i?f' DS3

:i1 Measurement [1" All CLECs
:~l 46 - 05 '. No of # Trouble % Trouble

~l:~;;l;:::;::::::::::::;:~;:~~~I: Orders 0 Reports 0 Repo~fa

May-OO ij 0 0 n/.

;J:~:E Ii ~ ~ ~::
Sep-OO :,. 0 0 nJa

Oct-OO ~i. 0 0 nJa

Noy-OO ~j: 0 0 nla

Dee-OOtoo nJa

Jan-01 ~: 0 0 nJa

:~;~~Et:~ :~~+:~: .. ;:•..".·~l.,!...J., ~. i

i-- -- - -SWBT I;
I--+-- Ail CLECs I :

' ..
...... ~.'

.. .. .. ~
4.0%

2.0%

80%

6.0%

00%
0 0 0 0 0 0

~
0 8 ~ §c;> c;>

~
q 0

~
c;> 0

ti >-
~

,;, 15 u 1J .... " m Ql .!!J m« ::; --, « (f) z 0 LL ::;

0.64 ::

042 :~.
·177 :1

-1 09 ~~

2.14 ':

0.77 :

~.~~ij1
-065 .:

~.~~ IIi
1.36 :~

.. '.. "5:';'~'}:?::::'-':""

.. .... ::::

tiJlr~~1~~;~!~jt1~~~~~:""'" .. . iSON '-'sRi'" . .

II:t:I::':':::':"::;;;;:::;;;;::;;;;:;;;;;r~;;;;'::;;;;',:~;;;;:::,i:!:,::i:l{![I)Ill--~-~-'e-:--"'A;-:~R"I:;;:r;"~:=f;;:,e-s-':':%:::R:::::'::~"':0o~::::',:':e-'-%-R;;:~:-:~~~:::I;-le-r--z-_V-.I-u-e--1~~~l~ :::: ..----------------------,

Apr-DO :; 99 6 61% 4.6%

~:~:~ l1' ~: ~ ~:: :::

Jul-OO ~:j 64 2 3.1% 6.6%

Aug-DO :,: 79 8 10.1 % 4.6%

Sep-OO ~:~ 84 7 83% 6.2%

Oct-DO i 71 4 5.6% 5.8%

Noy-oO :~: 85 2 24% 5.3%

~:~:~ II: : : :: :;:
Feb-01 ~. 44 2 4.5% 3.8%

. Mar-01 ~~ 76 6 7.9% 4.5%

:r_·.j·2·:~~:::.;~~ft..·:·:·.·::::: ~.~ ~..:.. ~.."." ~~ ·-5·~~····,
.......... ';f.::::-:$:: ' .
~~~1~ili1~~ir~1~~1~tI~~~~f.{·· . .. ISDN • PRI

6.0% r-------------------,

I
·,·· "SWBT I
--+-- All CLEcsl

,
"

nJa :

n/a .:
4.0%

3.0%

2.0%

1.0%

WD Reply Attachment B • 92



PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities
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Oct-DO ~

Nov-OO ;'

Dec-OO :~
Jan-01 l.

Feb-01 !
Mar-01.

12 Mo. Total

: .
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning· Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities

- - - - - ·SWBT

I--+-AII CLEesl

Z-Value 90%

80%
nJa

nJa 70%

nJa 60%

nJa 50%
nJa

n/a
40%

nla 30%

:~tl~lti~tflfl~~~I-'. ===___._··..;;o_53..;.·._.._.._.'r'._.•_••:c....,..",'' __"',..'-''T''-'-"-'"-"-''-"-'-"-I"~~:l'"'''' , .

::1 Measurement ~~ All CLECs SWBT 100% y---------------------,
t::::':::;:~::;::~:~:i::~;~r-f ~~e: ;u~i~::s ~u~~:: ~~~::~

i·_·· - -SWBT I
i--+--AII CLECsl

'.
'.

J
~ ~

0 0
~ ~ 0 C? aq 0

:; '" Q.

""" 15 <: .J:I ~
" " " " ~ "-,

"" (fJ 0 z 0 I.L ::;;

0

~ 1;l 0 0 1;l 8 0 0 Ci C?0 q '? 0 0 0

ii. c:
~ '" Q. t; ~ " <: .J:I :;;..

~ " " " .. """ ~ <{ (fJ 0 z 0 -, I.L ~

... .......... .. . ........... ........... ........ .......... .-..... ...

6%

8%

10%

:(\:.
0% +---I--t---''--I---+--+--~--+--+---;--'

1%

5%

4%

4%

3%

3%

2%

2%

1%

1%

0%

8 0 0
0

~.:. >.
Q. .. """ ::;; -,

::il@iMHt::::::(t\~ isDN·- BR,·· · :: .
:il Measurement t All CLECs SW8T 12%
::l 47 - 06 ' No. of # Missed % Missed % M,ssed Z-Value
FJ::::::;:::::~::::;:::::::::::::::3: Orders Due Oates Due Dates Due Dates

:: Apr-oO 99 2 2.0% 1.1% 085

May-oO .: 75 3 4.0% 1 4% 1.83

Jun-oO iii 76 1 1.3% 15% -014

Jul-DO ;~: 64 0 0.0% 2.6% -1.31

AU9-00" 79 3 3.8% 1.3% 170

Sep-DO ~~ 84 5 6.0% 3.0% 142 .

Oct-OO .~: 71 7 9.9% 1.8% 426 .:

Nov-CO '. 85 3 35% 4.5% -0.41 :

Dec-DO ~~ 62 4 6.5% 2.9% 150 .~

Jan-01 :" 50 2 4.0% 1.8% 1.06 :.::
Feb-01 ~ 44 1 23% 1.3% 0.54 :

Mar-01 76 0 00% 1 6% 1 09 '

~r.ii:·~;··:·!~;..,I~;:..·..·.··.·:··.·:···:;~~···, -. .;; ;.~~ ~.~~ ::: -';[
::&K@tlt:"/Wf·····.. ··..· · .. ::,,·::·::'·:·:·:·::·::·:·~::':i~~N' _'p~;' ',,:,:, '.:::..;.:..:'.:. , ., , ~i:~·~:i::.i.ge!liES5ElEE!iie3585El3E!iie33!iiEli!li!ii85i=~1

.~ Measure'm~~i I All CLECs SW8T 1%

::::~:;::~:~;;;i~;i::::,:~A: ~r~e: ;u~=s ~~~::~ ;:;::~ Z-Value 1%

Apr·DO ::: 552 0 0.0% 0.0% 0.00 :

May-OO ;:: 384 0 0.0% 00% 000 1%
Jun-OO .;:: 176 0 00% 0.0% O.DO

Jui-OO ~ 90 0 00% 0.0% 000

Aug-DO :~ 145 0 0.0% 0.0% 000

Sep-oo ~ 160 0 00% 0.0% 000 0%

Oct-OO :i 254 0 0.0% 0.0% O.DO :

Nov·DO :: 106 0 0.0% 0.0% O.DO: 0%
Dec-CO ~ 18 0 0.0% 0.0% O.DO •

.>
Jan-Ol ~; 95 0 00% 0.0% 0.00

Feb-Ol :~ 5 0 0.0% 00% 0.00: 0%

.....,,~.~,~:r.;;~; ;I.·.· ·.·.· }·3 1 w ••~.•}~ .•••••w ••••w •.:.l~ 0.02 i i ~ i
2.078 .• .. ~~~I 00% ~::~ei~:·~:aE!E~!..;...!..!.. ;.:i::!ll::.i:·i:'1'i'i"·I:·i:i::·I.::;.:i:.I::;·:i::·I.:;";"i";:I·::i:·!:·:S·:!::!ll:::!l!::!::i::·!:.!ll:·.!l!:i:S':i·:i·::;:;::!::3'::;::i:::i::~::I:::

~~*~~@itf:t~~l~l ...... "eNE'Loop and Port Combi~~~~':'isD~' . .~w:r' .... ..... :;
1:::t¥M:"ei;jas"'u"'re~m=e"'nt~~:,I-----":A~II :::C.::L=EC::;:.;.=:..:..:===:;:::;:::SW:::-,-=8:::T::.:.-:.,.-----1~:1 5% ,.....--------------------.., (

': 47 - 08 Ei~ No. of # Missed % Missed % Missed Z·Value

:1'~::::::~,··:~\:~:~~{1 Orders 0 Due Date~ Due Da:~a Due D~l~~ nla :j
:. May-CO } DOnia 1.4% nla .~

Jun-CO :; DOnia 1.5% n/a ,

Jul-CO ;:: DOnia 2 6% n/a ~

::~~ :i~ ~ ~ ~;: ~~: ~;: :1

Oct-CO :} 0 0 n/a 18% n/a ;

Nov-DO .'> DOnia 4.5% n/a ::

Dec-OOtoo n/a 2.9% n/a ~
Jan-01 ", 0 0 nJa 1.8% n/a :

Feb-01too nia 1.3% n/a ':

Mar-Ol ::: 1 0 0 0% 6%: § 1;l 8 8 1;l 8", C? 0 'r

:t·l;··~;::f.;;;:Jj;··w :::::.~~:.. :.::.:::::.:.:::~ :.:.:.:.:.. ~:.~~: ..:: :·::~:~.IIiili2~{:::li::i:li===iZ2~=.=..~==..:==~=:il:i:i.~~~c..:::i:il~cz:li~z:li·z:li•..~z:li~z:liz:liz:z:=.. =ZJ:'
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

I.... _ -SWBT I
i---+-AI~40%

20%

10%

30%

100%

Z-Value 90%

80%
nfa

nla 70%

nia 60%

nfa 50%

...................................... '".. . ,.. . .
~~1~~~~i~~~~1mm1~ij~~~~~~@~~~~,I-_- ===:-_....;,V.:G::.P..:L:.-.,._==;=-.,..-----U

::1 Measurement ~::~.."..,.."...__.,.....;A-'I-'I..:C..:L=E..:C.,.s...,......"..,...,...,,...-_--j SWBT

:b::,:::;::;~;,,:,;"~,~:,::::::~~::~lj ;u~i~:7:s : 3~'~:~ ~3~i~:~ ~3~i~:~
Apr-OO .:: 0 0 nfa 0.0%

May-OO ~:: 0 0 nla 0.0%

Jun-OO ~: 0 0 nfa 0.0%

Jul-OO ': 0 0 nfa 0.0%

Aug-OO <. 0 0 nla 0.0% nfa

Sep-OO :: 0 0 nla 0 0% nfa

*Oct-OO .:: 1 0 0.0% nfa nla

Nov.QO .;j! 0 0 nfa 90.6% nla

Dec.QO ::; a 0 nla 0.0% nfa
Jan-01 '.' 0 0 nfa 0.0% nfa .

Feb-01 :~ 1 0 0.0% 0.0% 000 1 0% ...--<t- - --<t- - - ~8~-+- -+

.:" :.:.~·~.:~D~:·~:-:.· :.: : ; ~.... : '~.:"" ·::··.:;.:;;·~l~ll~~lll~:f:~~i~l~ '0" •• _ ••~•••••••••! ~ ~ ~ ~ ~, -~ ~_ ~ ..,~ ~ .

[oo _oo -SWBT I
I---+-AII GLECsl

f- .. ·· -SWBT I
,---+- All CLECs I .

q
c

'"-,

~

0 0
0'i' 'i' 0

~~ 0

'" ~" .. " ::;;Z 0 -, u.

8
g,
-<

5%

0% ...._-.....__4~.....-._.....- __- .....__4~.....

~
c
-<

25%

20%

15%

30% ..--------------------,

10%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

8 0 0

~
0

~
0

'i' ~ 'i' iis. >- :> g>
-< .. :> -, '" 0::;; -, -< Ul

DDS

SWBT
% Missed % Missed Z-Value
> 30 Days > 30 Days .;:

nla nla nfa i
nfa nla nfa -.:

nfa nla nfa ~~
nla nla nfa .'
n1a nla nla :!
nia 0.0% nla ::

nfa 25.0% n/a ~I

n1a 18.2% nfa ;,

nfa 0.0% nla .:

nla 7.7% nfa

nia 133% n/a ..

nia 16.7% nfa

AIiGLECs SWBT

# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

0 nia n1a

0 n1a nfa

0 nfa nla

0 nfa nfa

0 nJa nfa

0 nfa nla

0 nfa nfa

0 nla nfa

0 nfa nla

0 nfa nfa

0 nfa nfa

0 nfa n1a
.....................................

01 nla no

.............................................................................................. ,', ~: .

12 Mo. Total

·HWltM\M.%" ." '. .. Digital SUb~ri;;~';Li~~' (DS·l.j :, .
:il Measurement .~ All CLECs

!::::::::::::i::;,:~~~:::~,:::;,::,:::::1 ;u~j~:7:s : 3~i~:~

.- .. ... .. ....... .. .... ......... .. ................. ........... . ............... ..... ... ..... .......
DS1

AIiCLEGs SWBT

# Missed # MIssed % Missed % Missed

Due Dates > 30 Days > 30 Days > 30 Days

0 0 n1a 0.0%

0 0 nla 0.0%

0 0 nfa nJa

0 0 nla 0.0%

0 0 nfa 0.0%

0 0 nfa 00%

0 0 nfa 100.0%

0 0 nfa 0.0%

0 0 nfa 0.0%

0 0 nla 0.0%

0 0 nfa nia

0 0 nfa 0.0%

100% ...----------...---------,

Z-Value gO%

80%
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning. Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

\

- - - - - -SWBT .I
~AIICLECs

~

8 0 ;;; 0 0q
~ <.> c: 1> ;i;.. '" ..z 0 .., Ii. ::;;

8
;3

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0 0 0

~ ~
q
c:

'" ~<: ::;;

DS3
...........................- .

oo12 Mo Total .;:

May-OO ~ a 0 nla nJa nfa ::,

Jun-OO ~: 0 a nla nJ f '"

Jul-OO ~ 0 0 nnffaa nJ
nf

:
a

~nff:a '.::.:
Aug-OO ~ 0 0

Sep-OO ~ 0 0 nnffaa nnJfa
a

nnffaa .::,.:.:i

Oct-OO ~ 0 0

Nov-OO :~ 0 0 n/a rna n/a :1;

Dec-DO ::: a 0 nla n1a nfa :i:
Jan-01 li 0 0 nfa nJa nfa :::

Feb-01 ::: 0 0 nfa nJa nfa :::

........~~r:?l.J... ? 0.. nfa nJa nfa :"

I

':

A..
~ ~

0
~

0 0 0 0 0 q 0q 0 2 q 0
Q. > " c': ..c .:.

'" ~ ~ g'
"

<.> 0 " '" III '":;; <: rn 0 z 0 .., Ii. ::;;

60%

20%

40%

8%

6%

4%

2%

0%

8 ~ 8 0 0 0

~
0 0 9 0q

~
q q 0 ':!.:. c': '3 Q. i; " c: 1>Q. to " .., " III " '" " '"<: ::;; .., <: rn 0 z 0 ..., Ii. ::;;

14%

16% .,....-------------------,

10%

12%

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• ;-•• ,f'•••••••••,f',f' ,f'••••••••••••••••••••••••••••••••••

UNE Loop and Port Combination - ISDN

jf~tj~lj~~llt~~;~~~lr ISDN· SRI . . .t
JMeasuremenl ~:; All CLECs SWBT :~. 60%
J 47 - 14 ::' # Missed III Missed % Missed % Missed Z-Value :::
:W:::,:~,::::,:,"~:,",'::::1:?<1:'~1 Due Dales > 30 Days > 30 Days > 30 Days 50%
: Apr-DO 'l 2 1 50.0% 0.0% 244 :,

May-DO :l 3 0 0.0% 5.9% -OA3!i 40%
Jun-OO ~ 1 0 0.0% 0.0% 000 ,.

Jul-OOgoo nfa 0.0% o.nofoa ..:.:'.:'.: 30%
Aug-DO :1 3 0 0.0% 00%

.\
Sep-OO :, 5 0 0.0% 13.6% -0.88· 20%

Oct-OO ~ 7 1 143% 0.0% 01.0050 ...::
Nov-DO :,: 3 0 0.0% 0.0% 10%

Dec-DO ::: 4 0 0.0% 0.0% 000 :::

Jan-01 :i 2 0 0.0% 0.0% 000 ;::

Feb-01 :!i 1 0 0.0% 00% 000 )' 0% ~

,-;,':~ilm ,: m;_ __;:""m;;::.jj.nfa ~ ' .

;Ii;~:;:~enl :·:..:·:n··~::~·:·:·::·i:~~ :'~~I .:.:.:.:~~; ..:.:.: :. :.:. ;..;~~. . . ..
~N,',:,";Z~~;\;::~,,#d~: ;u~i~:s : 3~i~~s ~~i~: ~3~i~:: Z-Value ',: 100%

: Apr-OO ~: 0 0 nJa nJa nJa $

May·DO li 0 0 nfa nfa nnffaa '..:'.: 60%
Jun-OO ? 0 0 nfa nfa

Jul-OO 1i: 0 0 nJa nfa nfa

Aug-OO > 0 0 nfa nfa nJa

_-DOt 0 0 ~ ~ ~

=-DO~ a 0 ~ ~ ~_-eor 0 0 ~ ~ ~
~~~ 0 0 ~ ~ ~

Jan-01 ::. 0 a nfa nla nfa :: 0% ...- ...- ...- ...- ...- ...- ...- ...- ...- ...- ....--1

FMeabr:001<~i 0
1

0
1

nla nfa nfa ::: ~ g ~ ~ 8 ~ 8 ~ 8 ;;; ;;; 0

r. ·~;·~·~··;~·····:·.·:.·:·.·:·:·:·~:···.·~··I:·::·····: ::::: ;.:.: ., ·..····,··:·.·;:g)~fli1·:· :": ::.:::~: ..,~. .~:"'::~:'" ~..::.~ ~ ~ ~ ~ :.~ :.:.: ..~ ..:.:.:.:.:.:.~.:.:.::.::.:.:.::.:.:.:.:.: :.:.:' ,
~tlli~lt~il?l~~
: Measurement I!§',?",:...,,..,.,,...,..,...-r.:.;A:;:II,::C:;:L;:E;:C;:s...,.."'7.'''':'''O_'''''-! SWBT .'

'! 47 - 16 ~t III Missed # MIssed % Missed % Missed z.value

nfa

.:'..::.::::
'~r~::::H:~:,;:";:::~'~~;[l...:O::::u:::e::..::D::a::tes~+->~3~0..:D:::a:.!ys::...+->:..:::3:;:0.::D:::a:.!y.::s+..:>:..:::30:..::D::a:ry:.s+ [1

Apr-OO :1 a 0 nfa 00%

May-OO } a a nfa 5 9% nla ::

Jun 00 ':': 0 0 nfa 0.0% nJa :!i

JU':OO :::i 0 a n1a 0.0% nfa ~
Aug.OO ~: 0 a nfa 0.0% nfa ::

Sep-oo J 0 a nfa 13.6% nnffaa ~i.
=-00 ~ 0 0 nfa 0.0%
Nov-OO ,l 0 0 nJa 0.0% nfa .,

Dec-DO :~ 0 0 nJa O. 0% nJa '::

Jan..Q1 :l DOnia 0.0% nJa ~:
:.

Feb..Q1 :. 0 0 nJa 0.0% nJa ':

f.~..::::..~.l~?~M~"~;:.;~?:~":l;;·m,~)·..~·.~.:..;;;...:::'l.. :::'l.:r:;;:..~.:.~~.~...l::.:;;::;;...:::::.r:;;:.:::;.~:..~;~..p..;;..::::.::::..~..~...~..!:;~~*.;;.;;.::::.:::;..~..i~:!Z~~;~..ri;ir:~!i[jif[iiii[!i:i[:l:iit~a ~
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning. Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days
-.......... . , .

VGPL

All GLEGs

# Missed # Missed % Missed
Due Dates > 90 Days > 90 Days

0 0 n/.

0 0 nI.

0 0 nla

0 0 n1a

0 0 n/a

0 0 nla

1 0 00%

0 0 nla

0 0 n/a

0 0 n/a

1 0 00%

0 0 n/a.................... ......................

Z·Value

100% ,..-----------------_......,

90%

80%

70%

60%

50%

40%

30%

20%

Jul-OO t
Aug-OO :::
Sep-OO ':::

Oct-OO .

Nov-DO ;~

~:~:~ ·Ii
Feb-01 r
Mar-01

1-- '---SWBT I:
I-'-AII GLEGsl .

.

[- - - - - -SWBT I
1-.-All GLEGs I

~
iiz

. .

:5
6.
"fJ)

70%

60%

50%

40%

30%

20%

10%

0%
0 0 0

~
0 0 2 0 0 0 9

~

0 9 9 0 9 9 'Z 0
'- '"' 3 "5 ,;, 0- > <: -" ;i0- '" :> "

u 0 " '"
.,

< ::< ..., ...,
< fJ) 0 Z 0 ..., u. ::<

100% ,----------------------,

90%

BO%

100%

90%

BO%

70%

60%

50%

40%

30%

20%

10%

0%
0 0 0

~0 0
~'- >.

0- 'S
'" ~

...,< ::<
0.0% nla:

SWBT
% Missed Z·Value

> 90 Days

0.0% nla:

00% nla :

n/a nla

0.0% n/a

0.0% n/a

0.0% nla

0.0% n/a

0.0% nla '.
0.0% nla i
00% nla :

n/a nla,

All GLEGs

# Missed # Missed % Missed

Due Dates > 90 Days > 90 Days

0 0 nl.

0 0 ola

0 0 o/a

0 0 nla

0 0 nla

0 0 n/a

0 0 n/a

0 0 nl.

0 0 n/a

0 0 nl.

0 0 nla

0 0 nla.............. ................. •......... .......................
0 0 nla.. ... ..... . .... ................

: Apr-OO :~:

May-OO ~:i
Jun-OO >

Jul-OO f
Aug-OO :!i!
Sep-OO .'.

Oct-OO .~

Nov-OO .~

Dec-OO W
Jan-01 i:
Feb-01 ::.

Marw01 ~f

nMeasurement ~~ All GLEGs SWBT
:. 47 - # Missed # Missed % Missed % Missed Z-Value ',:

:::::::::;~,:::::~::':~:APr-oo :.: Due oat': > 90 Dav: > 90 Da:
a

> 90 Da:
a

nla i:

~:~:: '~j ~ ~ ~;: ~;: ~: ::
Jul-OO :< 0 0 n/a nl. nla ::

~~~ 0 0 ~ ~ ~l
_-OO~ 0 0 ~ ~ ~'
~OO( 0 0 ~ ~ ~

Nov·OO :l 0 0 nla n/a nla

Dec-OO < 0 0 nla n/. nla ,

~:~:~~ ill ~ ~ ~: ~: ::: I
; ~~.'~~ ...,..., ? 0 nla nla.nla':

'. ~2.~o. !~~!m 0. ,-:':'.":' : >:..':~,~~ .,.':.: ,:::' nI.·'.~••.:,.,~.:.: . ••.••.•••• ''''l.HH33HHBB····!····!·,!····!····;···;..·;···!····!··,g··!····~..··!!l····!!l···i····ii····i····!···!..·!!j·····!i···i.. i'··!···!,·!···!···!····;····i····!····i..'g'!··!····!!j·.···i.···i..·ii ·!····!····!····~·····
·0 I . ::

~t~~t'i~~~i~rt~~t~ DS1 ~
,~ Measurement i!:::~-:~:-.....,.-r"":":::'::;==-r--:c,..,..,:--:-1
:~ 47·20 :'.

i,::,~~':s::~:~~::,~
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning. Specials (Resale) Missouri

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

0
~

0 0 8 0 0 <? 90 0 0 9 ~ ~C:
~ '" Q. .:. > c .&l

" " " " 0 " .. " ..
-,

. ..: (fJ 0 z 0 -, u. ::;;

.. ...... ..... ..... ........ ... ..................

....... ':~:'

.:: 100%SWBT
% Missed Z-Value 90%
> 90 Days

80%
n1a n1a :~,

n1a n1ai 70%

nla n/a .~: 60%

n1a n1a 1 50% 1----· -SWBT ,I
n1a

~~ J

--+-All CLECs
40%

n/a

n/a 30%

n/a 20%

.......................... . .
i~~~~~~~~~~~@~~~~~1f~~~~~:~j~~~~~1!~~[~l- =;:;;-,;::-;:-:-_.....;D:..S3:..:..-..,...-;::;-;=;-.,..-----i::1

II Me:~u~~~ent ::~:I-""#-:M""i,...ss-e-d.,.-.--'A.;:~'-:I ~~i=~E=~=..;;S-.-,...%:::-:M"'"is-se-d.,....j

.~:,,:%::::,:";,::::~':;~~~:::j::j-:D:.u::e:.::D=at:;;e:::~+~>--=90.:..:D:.:a::!y::.so+~>--=90.:..:D:::a:L~:.~a+...:....:.:..::.:.!:..+----+

~~OO! a a ~
Jun-OQ ~ 0 a nfa

Jul-OO ~11 a a n/a

Aug-OO .; a a n/a

Sep-oo :i~ a a n/a

~=:~~ :ii, ~ ~ ~;:
Dec·OO {! a a n/a n/a n1a .if 10%
Jan·Ol '::: a a n/a n/a n1a ,

~:~:~: :~:~ ~ ~ ~;: ~;: ~: ~. 0% ~ ~
![.::::IiE::!.~~[m:· ::'. :'::::.::.:0 :::"~:~:.:.::.'.:'." .:.::~~. ':.:.:.:.'.:.:.:.:.:.>;~ .:~lI::~U~;!1:jm~::L ~ ~.

16% .,....------------------.....,

. }!';JitW1ffllflifi,! iSDN :'BRI'" ..
'jl Measurement ~:: All CLECs SWBT
il 47 - 22 .:. # Missed # Missed % M,ssed % Missed Z-Value 14%
::::::::::::::~~~$::~::::::f::::::::;:~~i~ Due Dates > 90 Days > 90 Days > 90 Days ::

Apr-OO < 2 a 0.0% 0.0% 00'.0000 .::.:: 12%
May-OO ~ 3 a 0.0% 0.0%

:.: O.OO~: 10%

JJ~~:: :11 ~ ~ o~: ~~: n/a { 8%

Aug-OO :" 3 a 00% 0.0% 0.00 :

Sep-oo :;; 5 a 0.0% 0.0% 0.00:' 6%

Oct-OO .i.: 7 1 143% 0.0% 1.50:: 4%

Nov-aD ~~ 3 a 00% 0.0% 0.00 :~
Dec-aD i 4 a 00% 00% O.OO~: 2%

Jan-Ol ~~ 2 a 00% 00% 0.00 :::

Feb-Ol !~ 1 a 0.0% 0.0% 0.00 '.:: 0%
~: , ~~::.~:..1 9. ?... n/a 0.0% n1a :: a.

': 12.Mo Total • ...3.1....... .1 ~:~~:'.~." ·:· :-~:~.llim1i~~~:~~tt~[i ~
~
"o

;;
C:..-,

000 ::
·;:::·:::::::I;

: ~:~:~~ Ii ~ ~ ~;: ~;: ~;: :::
Jul-OO ;~~ a a n/a n/a n/a .~:

Aug-OO ~ a a n/a n1a n/a :,:

Sep-OO i~ a a n/a n1a n/a if
Oct-OO ~~: 0 a n1a n1a n/a :,

Nov-DO ::: a a n1a n/a n/a ;

Dec-OO { a a n1a n/a n1a :

Jan-Ol a 0 n/a n/a n/a
"

Feb-01 ':: a a n/a n1a n/a ~.
::

Mar-01 ;: 1 a 0.0% 0.0%

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

~
0 8 q0
>. C: :;a. .. :> -,..: ::;; -,

9
.c

"U.

••••••••••••••••••••••••••••••"0 :

AIlCLECs
# Missed % Missed
> 90 Days > 90 Days

a n/a

a n/a

a n1a

a n1a

a n1a

0 n/a

0 n/a

0 n1a

a n1a
0 n1a

a n1a

a n/a

100% ,------------------...,

90%
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Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

.. ..... ...........
..... ....

0 0 0 0 0 8 9 a
~<;> 6, 0 0

~~ "'- t; ~ c: .Q

" <I) '" <II '"« en 0 z 0 .., "- ~

45.0

400

350

30.0

25.0

200

15.0

10.0

5.0

0.0

8 8 0
<;>

~ >. c:
1t '" "~

..,

n/a

n/a

nJa

n/a

n/a

n/a

nJa

n/a

n/a

n/a

-455

Z-Value

100 n/a

n/a 40.98

n/a 4.00

nJa 3.20

1.00 5.29

nla 6.00

JltlM1Witmww/······ .. "'VGPL
f:~1 Measurement :1: All GLEGs SWBT
~:I 48 - 01 ,:, # Missed Avg No Avg No.

~~,::,:j:,j",~~::::,':'::i:~~::~::m,:,i~~ Due Dates of Days of Days

~ Apr-oO ,:, a n/a 5.33

.: May-OO ,~1 0 n/a 7.20

Jun-oO ~; a n/a 11.00

Jul-OO m 0 n/a 262

Aug-oO mania 2.75

~~: :! ~ n/a 1 60

Nov-OO -:: a
Dec-OO ~~' 0
Jan-Ol j~1 a
Feb-Ol m 1

.: Mar-Olmania ~

r:::.:::-l;:~~.::!~~·i·:ii.};:"··"'·::;;..ll._.ll_..:;;:...:::....:::...."':."l...~...;:;:... ;:;:..:.::;;::.."':-.::::-·-:l:::::~:::;;??::;;·:::~::·_~.:l:l.:.·::.:.·:::·.··"'·:;·::;;·~'::;;:-?ll::;·;:;:..:.:t.~~[~I!l:[:li[:::j[I~I1il~:[!~[;~~t:~L~

- -----SWBT
, All GLEGs i

1

-·· _. 'SWBT I
___All GLEGs I

I
------SWBT I
---All GLEGs I

"

", '

0 8 0 0 0 0 0 a a 0 a<;> <;> <;> 0

~ ~
a

'"' C :; 0> "'- " C .Q ;ij
'" -=l " Jj 0 <I) '" <I)

::;: .., « 0 z 0 .., u.. ;;;

... .. ..... ... ... ................ ........................................

::m/:;Wii/1:wntt1(' _ ·Di·~·it;ls~b~~;Jb~;· Li'n~ '(DiiiLi' ····:i
11 Measurement ~:: All GLEGs SWBT :.: 18.0
:'1 48 . 02 :~ # Missed Avg. No. Avg No Z-Value ;~~
:l,::::::*3lt,:~::(:,:::::~:::::~#f Due Dates of Days of Days .~~ 16.0

, Apr-OO 1: 0 n/a nla nJnJaa 1:':.., 14.0
May-OO ':: a n/a nJa 12.0

Jun-OO :~ a n/a nJa n/a ~
Jul-QO :" a n/a n/a nln/aa ;.~:.1 10 a

Aug-QO Ii a nla n/a 8.0

Sep-IJO :11 a n/a 5.60 nla 11

Oct-DO :~~ a n/a 1638 nla 1~ 6.0

.,: 0 n/a 12.09 n/a :.j 4.0

::: Iii 0 nla 1083 n/a ~ 2.0

Jan-Ol j1~ 0 nla 10.85 nJa j: 00 +--t--......~-4>-....- .....-+--t---t--......~-4-...

li~;z~::;;~;:;:~:;;:~zI~~~~~l~~(t=_~~:~~~~liltl~lrl~I:I:I:I:I!.~.i~i:;.EIMEli:i:;~i~~~~.:i~i~i:.;:;:i~i:i:i!i~i:i:;;i~i:i:i~i~i:·i-i;i'·!~:!:!~i~i:i:ili:i..i:i;i~i:i:i:i..i:i:i:i:i~i:i:iMi··i-ivi··~·~
" Measurement )~ All GLEGs SWBT :~~ 1 a ,.....----------------------,
.: 48 - 03 ::, # Missed Avg. No. Avg No. Z-Value 0.9

··X:m~~:::::::::::::~~!:~~-::~~:~:~1t Due Dates of Days of Days ,
Apr-CO ::: a n/a n/a nJa ~ 0.8

May-DO ]\ a n/a n/a n/a ~ a 7

Jun-DO ~1' a n/a nJa nJa; 0.6

Jul-IJO ~~ a nJa nJa n/a ~ 0.5

Aug-OO :': a n/a nla nla ~

Sep-QO ~~ a nJa nla n/a:~ 0.4

Oct-oo ~ a nla nla nla 1: 0.3

Nov-OO ,) a nJa nJa z: ii 0.2

~:~: l:i ~ ~;: ~;: n/a :1~ 0.1

Feb-Ol ~:~ a n/a nla n/a ':' 00 +--+--+--+--+--+--+--+--+--+--+--.

i ;;M~~: }..~~:.~ ..~ '::>-iIiI~:!~!:i:~!li~~:~;I'~~I:~"i'!!Jil!ililii!!J!ilii!iiii!ilii!!ilii!!Jii!!i!5!iliiiii55iii!il!i!!i!35i5!iliii(l
I~:: All GLEGs DS1 SWBT :: 70.0 ...--------------------.,

?=,:i:,::::::~:,::,:;,::%:~:,~::i ;u~i~::s ~~a~ :~~: Z-Value 1~ 60.0
1:¥'===Apr=-OO~::: a nla 16.00 nla 1~

~:~:: ;J 0 nla 5.50 nJa; 50.0
. 0 ~ ~ ~l CO

Jul-OO r 0 nJa 5.00 nla ::

Aug 00 ,i: a nla 15 00 nla :i
se~co i:~ a nla 7DO nJa l' 30.0

Oct-OO 1 0 n/a 60.00 nJa:~ 200

~::: i ~O ~;: 2~~~ nJZa: :':' 100
Jan-Ol ~ n/a 550

Feb-Ol iI a n/a nJa nJa:: 0.0 8+--g+-....:..8·,.:.......8·,-"'80>·'- ...g.-......o.-~o.- ......o.--4_~..:o-4~..........

'.:.:" Ma.~~ll........ ... a n/a 1.00 nJa :; l5. ~ § ~ ~ 6. 2 ~ ~ ~ ~ ~

12 Mo. Total t .. . a nJa . ... ~262:·i:i~~11::ii 'il!·tllii!li~:,..:;;;.:;:..ill..li.l••li.l.«li.l••:li....l:l....:..:E.;:;;..•;;;:.•ill..ill~m...;;;...l:l....;:;;...:....:;;;..ill..i:li..:....:...:;;~:;;.l:l..:;:;:.=mzm=m==m==~=mmlml=mml==S.. ~ : .

WD Reply Attachment B - 99
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Missouri

Average Delay Days Due to Lack of FacilitiesProvisioning. Specials (Resale)
:~lnlif:tt;Mmf DS3" ..

,".. 11.0 r--------------------,
0.9

1- - -- - -SWBT

i-+-AII GLEGs i

0 8 0 8 0 0 0
~

09 0 0 9
'3 '" 6- t; ~ u c iii-.. :> CD 0 CD '" " ~-d: (J) Z 0 -.. u.

............ ... .... .. .. .. .... ... ........

~.
0.0 -I-.....,--~::::...+_.....,-_+_-_+_.....,-_+_-_+_.....,-_"t

50

15.0

20.0

25.0

100

nJa :::

008 i::

-061 :~
10.61 ::

037 :~

-1.02 ii:

~.~~ ;:
nJa r

....:;

:_

:.:J:.•·._·., ·.:.2.. M..O ·••T·...:::"·l! _..- , _-..·..·_..·..·.w·..·.·«-:.·.. -:
) u .. ~ 31 1484 8.47 ~l:il:::r

Apr-OO iOnia n/a nJa ~~ 08

May-OO . 0 n/a n/a nJa~: 0.7

Jun-OO 0 n/a n/a nJa:: 0.6

A~~:: ~ ~;: ~;: ~: II; 0.5

Sep-OO : 0 n/a n/a nJa::: 04

~:~:: - ~ ~;: ~;: ~: i~ ~:
Dec-OO 0 n/a nJa nJa:: 0.1
Jan-Ol 0 n/a n/a nJa ::

Feb-Ol 0 n/a n/a n1a:: 0.0 0 0 Q 9 0 0 0 8 8
:. 00lo.f 000 5. 909

=;, ••••.•••••••~~.~~.~.. : ? ~~ ····..····· ···..~~···:···~~~···· ..·:-.-:-·I·····nla): ~ ~ ~ ~ 1 & 8 ~ ~ ~ ~ ~

;'......~.~. ~.o Total L '.' -'. '::":'..~:.: :: ::: .:':: .,.'.'.'_ .~~: :': ~_:".. ~~. ~::1:~~::i{~~~1:;1;. ...~:::.•...;.~....;.. ;...;..;..;.;,~.,;,..;.. ;.![ij'·;..;·..;···;'5···;..;····;·..·i..··;..;··;..;:;·:;..;;-_··![ij·····;····;···,;··-;··_·;_···-;·_··5····;····;····i..··;·-"!il--"l!l''';''.;;....;-.;..,!!lu!il··_·l!l....;.....;;···;;····i·····!!l····!il..·;·····;;·';..·i'··i····;····;····~··::
~~~t~~~ii~ltf~j~~f:1~i;r ISDN - SRI 1j~

!it::~~1:;i~:~:~.1 ~u~i=~ CLEC:~~a~~ ~~~: z-value

5

.

84

:._1:.: :::

:: Apr-OO 2 2050 4.45 300
May-OO : 3 6.67 8.65 -035 :::

Jun-OO ; 1 1.00 6.53 -109 :::

Jul-OO : 0 n/a 8.75

Aug-OO: 3 13.67 13.18

Sep-OO : 5 10.00 14.45

Oct-OO' 7 33.71 7.13

Nov-OO; 3 10.67 9.11

Dec-OO : 4 4.00 8.47

Jan-Ol j 2 900 4.18

Feb-Ol ~ 1 5.00 4.11

Mar-Ol • 0 nJa 6.53

. ::

!- ---- -SWBT I
I-+-All CLECs I

I------SWBT I
I-+-All GLEes I

..
I. ~ .....

16.0

14.0

12.0

10.0

8.0

60

4.0

2.0

~::i::ii~wnrWfH:f'f""""'" .. ··.. · .. · ISDN -PRJ -':

if Measurement : All CLECs SWBT :; 60.0

~$~:::::::::;~~:~; ~u~~:O ~~~a~n/a ~~~~ nJa Z-ValuenJa:~ 500

May-OO - 0 n1a nJa nJa'_ 40.0
Jun-OO 0 n1a n/a nJa :

Jul-OO : 0 n/a n/a nJa:_ 300

Aug-OO ~ 0 n/a nJa nJa f
Sep-oo : 0 n1a nJa n/a _i.:' 20.0
Oct-OO . 0 nJa nJa n/a ::

Nov-OO : 0 nJa n/a n/a j:
Dec-DO' 0 n/a nJa n/a': 10.0

Jan-Ol . 0 n/a nJa n1a ij'
Feb-Ql : 0 nJa n/a nJa :~: 0 0 ....- ....- ....- ....- ....--....__....--4....--4.---4.-~"'----l

Mar-Ol : 1 4900 4.00 44 05 ::: ~ ~ ~ 9 ~ ~ ~ ~ ~ ~ ~ ~., ~, . ""'''..'' " -- : 1t ~ " ~ " ~ 0 Z ~ .!!l of. ~

~ ..3~~::~~~~~"'~ .....w = <.. •••.•• 'oW •••••••••••••••••• _ ••~.

~ 0..""": 00''':;; """":~ z::

~:i:i.: §: '0: ~i :17·~135: ~;
Oct-OO . n/a nJa :~

:: Nov-OO : 0 nJa 9.11 nJa ~

Dec-OO : 0 n/a 8.47 nJa ii·
Jan-Ol : 0 nJa 418 nJa ::.

Feb-Ol: 0 n/a 411 n/a:: 0.0 ...- ....- ....- ....- ....- ....- ....- ....- ....--....--4.---.

·1·2·~0·~.-;0~ta}I·: 0 - _ ~~ ~.53 ::m~~::;;j:: i i j ~ j i ~ ~ ~ ~ ~ ~
:;-- ..- 0 n/~.... . .~:~! _L ::~\i:: _ _........... Z 0 -.. u.. ~............. ',' ; ,..•.............

WD Reply Attachment B-1 00
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Missouri

••••• -SWBT

~AIICLECs

.- - - - -SWBT

~AIICLECs

!... -- -SWBT !

I~AIICLEcsl

-.

, .

."

0
~

0 8 0 0 9 0 13q q q 0

~
0) n. 1'; > " co .0 "-
" Q) 0 0 Q) .. Q) ..
« lJl z 0 .., "- :::e

..........................................................

": '

§
"..,

~
co

"..,

8
i:
"..,

o
o
>...

:::e

70

40

20

80

60

30

50

20

25

30.,--------------------,

10

15

40

:: +r'---..-::::....._'....' __'."_'_......_ ......~._ ...........A'---+----::.··.__-+

8 ~
ci >.

« ~

7.0,--------------------,

50

20

30

6.0

0.0

~
0 0 § 0 0 0

~
0 00 0 0 q 0 0

>. i: '" n. U i5 " i:.. " '" "
., CI ..« :::e .., .., « lJl 0 Z 0 ..,

...........................

40.0.,---------------------,

10

350

30.0

90,------------------,

250

200

15.0

10.0

Z-Value

Z-Value

Average Delay Days for SWBT Caused Missed Due Dates

n/a

nJa

nJa

6.00

nla

n/a

nla

nla

nJa

nJa

nJa

SWBT
Avg. No.
of Days

167

500

3133

433

716

Avg No
of Days

67

1

18

6

19

24

23

66

28

14

9

18

All CLECs
# Missed

Due Dates

All CLECs SWBT
# Missed Avg. No. Avg No
Due Dates of Days of Days

Apr-OO ;:

May-OO ':i
Jun-OO j=
Jul-OO .::

Aug-OO .,:

Sep-OO ;=

Oct-OO ~
Nov-OO =:

Dec-OO ~
Jan-01

Feb-Ol

Mar-01

Apr-OO ~ 0 n/a

~:~: ~ ~ ~;:
Jul-OO ': 0 n/a

Aug-OO .: 0 n/a

Sep-oo :: 0 n/a

Oct-OO :: 0 n/a
Nov-OO :: 0 nJa

Dec-OO :: 0 n/a

Jan-01 i! 0 nla
Feb-01 0 n/a

Mar-01 0 nJa

12Mo. ;~;;.;t···..·....·"293

Provisioning Specials (Resale)

........ u· •••• ·• ••• S .

·~iJ!*~~il~~~~i~!!i~Mf: Digital Subscriber Line (DSL)

Apr-OO :: 1 1400 n/a

May-OO :- 0 n/a n/a

JJuu~:: :: ~ ~:: ~::
Aug-OO ::: 0 n/a nJa

Sep-oo := 0 n/a 17 87

Oct-OO .:: 0 n/a 26.22

Nov·OO :j: 0 nJa 23.73

Dec-OO :: 0 n/a 13.51

Jan-01 :. 0 n/a 16.02

Feb-01 :: 0 n/a 16.90

: ~~.r::?.; :ii ~... n/a 13.46

12 Mo. ~~t.~!.: :.~ : ~..~:.~. ·~~ili~~~~~~~~~1~~1~~~~~1~~ili~~ji~rn111j1~j~~1tj
:fi~~~i~~~f~l*~f w· · " •.•........~~ .•.•• ,' • ·DDS·····....·.WN.

Apr-OO ;: 1 2.00 16.00

May-OO :: 0 nla 5 50

Jun-OO !; 0 nla nla

Jul-OO .: 0 nla 6.83

Aug-OO ;: 0 n/a 6.00
Sep-OO '. 0 n/a 700

Oct-OO -; 0 nla 34.50

Nov-OO .: 0 nJa 17.67

Dec-OO := 1 500 20.50

Jan-01 ;: 0 nla 550
Feb-01 :: 0 nla 11 SO

.: Mar-01 0 "/a 1.00

:t:··.;';:E:·~~;;;li:··.. :::.::.- ~ -.:..:. :::_::>:'~:':':':-_':'.':-:':"':::::::' ..
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